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Kidney Care

Két noi tr nha

KE TU’ NGAY 13 THANG 3 NAM 2020

Hay nhan dich vu cham séc v@i y ta tai nha va giap moi

nguoidugc an toan tr COVID-19

DaVita c6 ky thuat dé€ giup cho quy vi an toan

e DaVita Care Connect™ I3 mot (rng dung ma quy vi c6 thé
tai xuéng trong dién thoai smartphone.

e Ung dung nay cho phép quy vi git lién lac v&i phong kham
néu quy vi khéng thé dén diéu trj va can & nha vi
COVID-19.

e Quy vi c6 thé thuc hién mot cudc thdm kham an toan vai
ddi ngli chdm séc ciia minh qua video. Viéc nay giong nhu
stir dung FaceTime hodc SKYPE, nhung rat an toan. Quy vi
c6 thé thdy mat va néi chuyén véi ho, gidng nhu quy vi
dang & phong kham. j

Phai lam nhu thé nao

e Tai &ng dung vé trong dién thoai smartphone. Ung dung a
nay c6 thé dung trén hau hét cac dién thoai smartphone L
nhu iPhone, Samsung, LG va cac dién thoai Android /
khac. Vao trang mang DaVita.com/covid-19-information
dé duoc tro gitp cai dit va huéng dan vé cach dung irng Google Play
dung.

e Né&u quy vi khéng c6 thiét bi, hay can nhic dén viéc nh& .’ Download on the
ngudi nha hodc nhan vién cham séc nao cé thiét bj tai App Store
xuéng irng dung gium quy Vi.

e Goi dién cho y ta cta quy vi va cho ho biét Ia quy vi san
sang két nai. D

Hay tai xudng rng dung ngay dé chuan bi.
Vao trang mang DaVita.com/covid-19-information dé€ biét thém chi tiét.

Néu quy vi c6 cac triéu chirng nhu sét, ho, kho thé hoac cé kha nang tiép
xuc voi COVID-19, vui long lién lac véi phong kham DaVita chinh cua quy vi.



DaVita
HU'GNG DAN Care Connect’

Tai xuéng Ung dung

Lam theo cac buéc sau diy dé tai xudng rng dung di ddong DaVita Care Connect™
cho thiét bi Android va iPhone.*
Y .x n.:':";;f_'_'_:f"‘“‘ @ i

NEU QUY VI CO PIEN THOAI ANDROID o

e Budc 1: Nhan vao Google Play Store dé mé.

e Buwdrc 2: Go chir ‘DaVita Care Connect’ trong 6 tim
ki€m va nhan ‘Enter’ (Nhap).

Buéc 3: Nhan vao nut ‘Install’ (Cai dat).

Bwéc 4: Sau khi rng dung duoc cai dat, quy vi co
thé bat dau tao tai khoan.
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NEU QUY VI €O PIEN THOAI IPHONE

Buéc 1: Nhan vao App Store dé mé.

210
ol
E@I. '

Budc 2: Go chir ‘DaVita Care Connect’ trong 6 tim
ki€m va nhan ‘Search’ (Tim).
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Buéc 3: Nhan vao nut ‘Get’ (Lay).
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Buéc 4: Sau khi rng dung duoc cai dat, quy vi co
thé bat dau tao tai khoan.
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*Quy vi phdi c6 thiét bj Android hodc Apple dé tham gia. Ung dung Davita Care Connect™ c6 thé tdi xuéng mién phi, tuy nhién, quy
vi sé€ phdi chiju trdch nhiém khi str dung data hodic gdnh chiu chi phi nado lién quan dén viéc ding trng dung ttr nha cung cdp dich vu dién
thoai hodc internet ctia minh.

Quy vi ¢c6 can tro giap dé dung irng dung?
Quy vi ¢6 nhirng thac mac?

Goi: 1-833-803-5542 Davita

©2020 DaVita Inc. Moi quyén dugc bao Ivu. Tai liéu déc quyén va bao mat.



DaVita
HU'GNG DAN Care Connect”

Tao Mot Tai Khoan

Pay la trang dau chi dan cac budc dé tao tai khoan trén irng dung di dong
DaVita Care Connect™.

TAO TAI KHOAN

e Budc 1: Nhan vao dé mé irng dung di dong ‘DaVita Care Connect’ trén thiét bi ctiia quy vi
e Buwdrc 2: Nhan vao muc ‘Create Account’ (Tao tai khoan).

e Budc 3: Nhan vao nut ‘Patient’ (Bénh nhan).

e Budc 4: Nhap vao Tén, Ho, Ngay sinh va chon Gigi tinh cua quy vi
Luu y: Déi véi ngay hodic thdng ndo chi cé6 mét sé, quy vi cdn nhdp “0” trwdc ngay hodc thdng do.

Budc 5: Nhap vao ‘Next’ (Tiép).
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Quy vi ¢c6 can tro giap dé dung irng dung?
Quy vi ¢6 nhirng thac mac?

Goi: 1-833-803-5542
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Pay la trang thir nhi chi dan cac buéc dé tao tai khoan trén irng dung di dong
DaVita Care Connect™.

TAO TAI KHOAN (tiép theo)
e Budc 6: Nhan vao GENERATE VALIDATION CODE (TAO MA XAC NHAN).
e Buwé'c 7a: Nhan vao nut ‘SEND CODE’ (‘(GU'I MA)).

- Quy vi sé nhan duwoc mot tin nhan yéu cau quy vi xac nhan rang da nhan dugc tin nhan nay
cling nhu déng y nhan cac tin nhan khac trong tuong lai.

- Traloi ‘Yes’ (C6) d€ nhan ma xac nhan.

e Budc 7b: Néu quy vi khdng mudn nhan tinAnh‘;f\nNtCr rng dung DaVita Care Connect™, hiay nhan
vao nut ‘CALL TO GET CODE’ (GOI DE NHAN MA). Khi lam digu nay quy vi sé tu dong duoc
chuyén dén duong day tro gitip dé€ cung cap ma xac nhan cho quy vi.

e Budc 8: Nhap vao ma xac nhan va nhan ‘ENTER’ (NHAP).
e Buwadc 9: Nhap tén nguoi dung (username).
e Budc 10: Nhan vao nut ‘NEXT’ (TIEP).
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Quy vi ¢c6 can tro giap dé dung irng dung?
Quy vi ¢6 nhirng thac mac?

Goi: 1-833-803-5542
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Pay la trang thir ba chi dan cac budc dé tao tai khoan trén irng dung di dong
DaVita Care Connect™.

TAO TAI KHOAN (tiép theo)

Buéc 11: Nhan vao mat khau

Budrc 12: Xem xét cac Diéu khoan & Diéu kién - LuGt xung dudi va nhan vao nat
‘ACCEPT’ (CHAP NHAN).

Budc 13: Nhan nut ‘OK’ dé thiét 1ap viéc dang nhap bang tinh nang Sinh trac hoc trén dién thoai.

- Diéu nay cho phép quy vi ddng nhap vao tai khodn ma khéng can phai nhap tén ngudi dung
hodc mat khau

- Hodac nhan nut ‘SKIP’ (BO QUA) dé tiép tuc

Buéc 14: Mot popup (6 tu bat 1€n) sé xuat hién véi ndi dung: “DaVita Care Connect™ would Like to
Send You Notifications” (DaVita Care Connect™ muén guri théng bdo cho quy vi)

- Nhan nat ‘Allow’ (Cho phép) dé nhan cac théng bao.
- Ung dung da s3n sang dé dung!
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Quy vi ¢c6 can tro giap dé dung irng dung?
Quy vi ¢6 nhirng thac mac?

Goi: 1-833-803-5542
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DaVita
Care Connect’

HU'GNG DAN
Chap nhan hoac
o1 Cuoc Dién Dam

Tw choi
Telehealth

Lam theo cac buéc sau dé chap nhan hoac tir chdi cudc dién dam telehealth trén
wng dung DaVita Care Connect™
CHAP NHAN/TU cHOI cuOC PIEN PAM TELEHEALTH
e Budc 1: Nhan vao dé mé rng dung DaVita Care Connect™
e Buworc 2: Dang nhap vao ing dung DaVita Care Connect™
e Buéc 3: Nhan vao nut ‘Calendar’ (Lich) d€ xem cac cudc hen

e Buwdc 4: Nhan vao nut ‘Accept’ (Chap nhan) hodc ‘Decline’ (Tl choi)
Luu y: néu quy vi tir chéi mét cudc hen, hdy lién lac phong khdm cta quy vi
dé hen lai ngay khdc

e Budc 5: Nhan vao cudc hen dé xem chi tiét

e Budc 6: Nhan vao miii tén lui (back arrow) dé déng 6 xem chi tiét cta

cudc hen Budc 6: trong iPhone:
: o mii tén lui la “<Back”
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Quy vi ¢c6 can tro giap dé dung irng dung?
Quy vi ¢6 nhirng thac mac?

Goi: 1-833-803-5542
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HUGNG DAN DaVita

Tham gia CU6C Care Connect’
Dién dam Teleheath

Hai trang tié€p theo sé huéng dan quy vi vé cach tham gia cudc dién dam telehealth
trén rng dung DaVita Care Connect™. Hay doc nhirng ghi chép quan trong nay
trudc dé€ tim hi€éu thém vé tinh nang cua telehealth!

CUOC PIEN DAM TELEHEALTH LA GI?

Cac cudc dién dam Telehealth dién ra trong cac phong ao kin dao. Bénh nhan cé thé thim kham
gua telehealth v&i y ta, chuyén gia dinh dudng, nhan vién xa héi va/hoac bac si cia ho mot cach
thoai mai tai nha.

PHEP U'NG XU’ VA NGUYEN TAC

Tru'éc khi tham gia cuéc dién dam telehealth, diéu quan trong la

phdi tudn theo cdc nguyén tdc hwéng dén sau day:

e Hay bao dam rang quy vi dang &@ mot noi riéng tu, noi ma quy vi
cam thay thoai mai dé€ ban vé viéc cham sdéc sirc khde ctia minh.

e Hay bao dam rang quy vi da két néi véi mot mang Wi-Fi an toan.

e Nh& tai lén cac gidy diéu tri gan day nhat cta quy vi va bat ky
hinh anh nao khac ma quy vi mudn ban bac trong cuéc tham kham.

Trong cuéc dién dam telehealth, diéu quan trong la phdi tudn theo cdc

nguyén tdc sau ddy:

e Duirng chup bat ky anh man hinh nao ctia cudc goi hodc chia sé Bat/Tit  Xem Nguoi
bat ky théng tin nao ké cd nhirng tdm anh véi ngudi khac. Camera I Tham gia

PIEU KHIEN

Xem hinh bén phdi dé duoc huéng ddn vé cdch sir dung cdc nit trén

wng dung.

Chuyén déi R&1 khoi
ché& dé xem
Camera

cudc goi

Quy vi ¢c6 can tro giap dé dung irng dung?
Quy vi ¢6 nhirng thac mac?

Goi: 1-833-803-5542
©2020 DaVita Inc. Moi quyn dugc bao luu. Tai liéu doc quyén va bao mat. D/aN. ta ®



Pay la trang dau huwéng dan quy vi vé cach tham gia cudc dién dam telehealth
trén rng dung DaVita Care Connect™.

THAM GIA CUOC DIEN DAM TELEHEALTH

e Budc 1: Nhan vao dé mé ung dung DaVita Care Connect™.
e Budc 2: Dang nhap vao trng dung DaVita Care Connect™.
e Budc 3: Nhan nut ‘Calendar’ (Lich) dé xem cac cudc hen.

e Buwdrc 4: Nhan nut Join Call’ (Tham gia cudc goi).

- Nut sé kich hoat 5 phut trudc thoi gian bat dau.
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Quy vi ¢c6 can tro giap dé dung irng dung?
Quy vi ¢6 nhirng thac mac?

Goi: 1-833-803-5542

TRANG 2 TRONG 3 D/N t
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Pay la trang thir nhi hwéng dan quy vi vé cach tham gia cudc dién dam telehealth
trén rng dung DaVita Care Connect™.

THAM GIA CUQC DIEN DAM TELEHEALTH (tiép theo)
e Budc 5: Nhin vao nuat 1 ACCEPT’ (TOI CHAP NHAN) dé chap thuan tham gia cudc goi.
e Budc 6: Nhan nut ‘Allow’ (Cho phép) dé irng dung duoc dung micro.
e Buéc 7: Nhan nut ‘Allow’ (Cho phép) dé (rng dung duoc dung camera.
e Budc 8: Cudc dién dam Telehealth sé bat dau.
- Bénh nhan c6 thé nhin thay nhan vién y té trén man hinh Ién.

- Bénh nhan c6 thé nhin thay minh trén man hinh nho & phia trén bén phai.

Bénh nhan

T I T

4 Consent 3o Call

1 agren

&) Alow DCC 15 take
piciures and record video?

Deny  Allww

Quy vi ¢c6 can tro giap dé dung irng dung?
Quy vi ¢6 nhirng thac mac?

Goi: 1-833-803-5542

TRANG 3 TRONG 3 D/N t
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HUGNG DAN DaVita

G ﬁ’i ﬁ nn h 5’ n Care Connect’

Lam theo cac huéng dan sau day dé€ biét cach glri tin nhan an toan dén déi ngii
cham séc DaVita trong (rng dung di dong DaVita Care Connect™. Tinh ndng nhan
tin an toan c6 thé dugc sir dung dé giri tin nhan khong khan cap dén ddi ngii cham
soc cla quy vi. Néu quy vi can su tra |oi ngay lap tirc, hay goi truc ti€p cho bac si
cua quy vi. Trong trwdng hop khan cap, hiy goi s6 911.

GU'l TIN NHAN
e Budc 1: Diang nhap vao irng dung DaVita Care Connect™ va nhan vao biéu tuong ‘Contact’ (Lién lac)

e Budc 2: Nhan vao muc ‘Messages’ (Tin nhan)

e Budc 3: Nhan vao plus icon (biéu twong ddu cdéng) d€ tao mot tin nhan mai. DSi vai iPhone thi nhan
nat ‘New’ (Mai)

e Buidc 4: Viét soan ‘Subject’ (Chu dé) va ‘Message’ (Tin nhan) cia quy vi
Luu y: néu quy vi tir chéi mét cudc hen, hdy lién lac phong khdm cta quy vi
dé hen lai ngay khdc

e Buidc 5: Nhan vao send icon (biéu tugng guri tin) & phia trén bén phai
e Budc 6: Tin nhan sé dugc liét ké trong muc Message (Tin nhin)
- Nhan vao tin nhin dé tra 1oi

- Lwu y: Nhdn vién thubc doi ngii chdm séc theo déi tin nhdn hang ngay va sé trd 10i khi cdn thiét.
Bdc si khéng cé quyén truy cdp vao tinh ndng nhdn tin va sé khéng nhdn duoc tin nhdn
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Quy vi c6 can tro giap dé dung irng dung?
Quy vi ¢6 nhirng thac mac?

Goi: 1-833-803-5542 Davita.
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Quy vi can phai xac nhan su chap thuan truwdc cudc dién dam telehealth dau tién ctia minh.
Vui long goi cho trung tam loc than cta quy vi dé chap thuan qua dién thoai hoic dién
vao mau don nay va gtri lai cho trung tam loc than cta quy vi bang fax hoidc email.

Giay Chap Thuan Cho Bénh Nhan St&r Dung Telehealth

Tén Bénh nhan: Ngay sinh:

Trung tam:

Quy vi da dugc xac dinh 1 mét ngudi muén stir dung hoac da hai vé viéc stir dung Ky thuat Telehealth
(“Telehealth”) dé lién lac véi cadc nha cham séc sirc khoe bénh than giai doan cudi cia minh. Telehealth
bao gdm ky thuat théng tin va vién théng dua trén internet, bao gdm nhung khéng gidi han & viéc dién
dam bang truyén hinh va am thanh truc tiép.

Ky thuat Telehealth dugc sir dung sé két hop cac giao thirc an ninh mang va phan mém dé gitp bao mat
dir liéu hinh anh va nhan dang bénh nhan va sé bao gbm cac bién phap hop ly va phu hop dé bao vé dir
lieu khong bi khai thac mot cdch cé y hodc vo y.

Trudc khi DaVita Inc. c6 thé tao diéu kién dé quy vi tham gia cudc dién dam Telehealth hoic lién lac v&i
quy vi qua Telehealth, quy vi phai doc va déng y v&i cac diéu khoan va diéu kién trong Gidy Chap Thuan
Cho Bénh Nhan St dung Telehealth nay (“Chap Thuan”):

Céac Loi ich Theo Du kién:

e Cai thién viéc tié€p nhan su cham séc cho bénh than giai doan cudi.

e Danh giad va quan ly bénh than giai doan cudi mét cach hiéu qua.

Nhirng Rui ro Cé thé Xay ra:

Cé nhirng rui ro tiém an lién quan dén viéc sir dung Telehealth ma quy vi nén can nhic ky. Nhirng rui ro
nay bao gém, nhung cé thé khéng gidi han &:

e Viéc tham khao va/hoac diéu tri sirc khde qua mang cé thé khac biét, thi€u sot hodc kém hiéu qua so
v&i mot cudc kham truc tiép. Viéc danh gia sirc khoe qua telehealth bi han ché béi vi d6 1a cudc kham
bang video va phu thudc vao cac triéu chirng ma bénh nhan bao céo.

e Co thé xay ra 16i, am thanh/hinh anh bij gian doan hoac mang két ndi bi ngat.

e Hinh video khéng du rd dé tham khdo va/hodc diéu tri tir xa theo su dinh doat ctia bac si hodc nha
cham sdéc sire khoe.

e Ruiro la cuéc hen kham/hoac diéu tri qua Telehealth bi xadm nhap trai phép thong qua két néi twong
tac bang hinh thirc can thiép dién tir hodc cac phuong tién tuong tu khac.

RUi ro la cuéc hen kham Telehealth bi nghe thay va/hodc bi ngudi xung quanh nghe dugc.
Trach nhiém Tai chinh:

Bat ky trach nhiém tai chinh ndo quy vi c6 déi véi cac nha cham séc sirc khoe déu coé thé giéng nhau khi
st dung Telehealth y hét nhu khi quy vi truc ti€p dén gap cac nha cham soc sire khoe, bao gébm moi
trach nhiém vé phi dong tra va déng bao hi€ém phu hop. Vui long lién lac véi nha chdm séc cta quy vi dé
biét thém thong tin.

Trang 1 trong 3



Quy vi can phai xac nhan su chap thuan truwdc cudc dién dam telehealth dau tién ctia minh.
Vui long goi cho trung tam loc than cta quy vi dé chap thuan qua dién thoai hoic dién
vao mau don nay va gtri lai cho trung tam loc than cta quy vi bang fax hoidc email.

Nhirng Diéu khoan:

DaVita Inc. sé thuc hién cac budc hop ly dé bao vé quyén riéng tu ctia quy vi trong cudc dién dam
Telehealth. Trudce khi DaVita Inc. cé thé tao diéu kién lién lac v&i quy vi qua Telehealth, quy vi phai thira
nhan va chap thuan cac diéu khoan sau day:

e Bang cach ky gidy chap thuan nay, quy vi hiéu rang Telehealth khéng thich hgp dé dung cho cac tinh
huéng y t& cap thiét hodc khan cap. Néu cé trudong hop y té€ khan cap, quy vi nén goi ngay cho 911
hodc tim s gitip d& tir bac si, bénh vién hoac co s& cham séc sirc khoe phu hop.

e Quy vij hiéu rang nhirng ca nhan bao gdbm nhan vién ctia trung tdm, bénh nhan va/hoac khach tham
viéng c6 mat tai mét dia diém cua DaVita, co6 thé tinh c& nghe duoc théng tin ma quy vi truyén dat
qua Telehealth. D6i ngli chdm séc cla quy vi sé bdo mat théng tin quy vi truyén dat theo kha nang tét
nhat va sé dap (rng cac tiéu chuan bdo mat va quyén riéng tu cling nhu bién phap bao vé can thiét
khac déi vai thong tin sirc khoe duoc bdo vé cua quy vi (PHI).

e Do vai trd chuy@n mén va/hodc gidy phép hanh nghé ctia ho, mot s6 ca nhan bat budc phai bao cao
théng tin (quy dinh bao cdo theo luat ti€u bang - vi du: bao co viéc ngugc dai ngudi gia va ngudi Ion
phu thudc) cho co quan thich hop.

e Né&u quy vi mudn yéu cau dé mét ngudi khac I3ng nghe va tro giip minh trong cuéc dién dam
telehealth, thi quy vi nén ghi tén ngudi doé trong Gidy Cho Phép Thao Luin Thong tin Strc Khée cua
minh, hodc quy vi phai tuyén bd |&i chip thuin va cho phép ngudi kia tham gia vao cac cudc dién
dam.

e Quy vi hi€u rang quy vi cé thé yéu cau ap dung thém cac bién phap cu thé dé bao vé quyén riéng tuw
ctia minh. Yéu ciu cta quy vi sé duoc dap irng néu DaVita c6 thé l1am diéu d6 mot cach hop ly.

e Quy vi hiéu rang quy vi cé thé két thiic moi cudc néi chuyén qua Telehealth bat cir lic ndo néu khéng
cadm thay thoai mai khi ti€p tuc néi chuyén va diéu nay sé khong anh hudng dén quyén dugc cham
séc hoac diéu tri trong tuong lai ctia quy vi.

Bang cach ky tén vao gidy nay, téi hiéu nhu sau:

e T6i hiéu rang cac luat bao vé quyén riéng tu va bao mat théng tin y té cling duwoc ap dung cho
Telehealth va thong tin nhan dang cla t6i duoc thu thap trong ldc sir dung Telehealth chi duoc tiét 16
theo luat phap va quy dinh hién hanh.

e T6i hiéu rang t6i c6 quyén kiém tra hodc truy cap théng tin thu dugc trong qua trinh twong tac bang
Telehealth va c6 thé nhan duoc cac ban sao clia théng tin nay.

e T6i hiéu rang t6i c6 trach nhiém théng bao cho tat c3 cac nha cham séc sirc khoe cla téi vé dich vu
ma téi nhan duoc qua Telehealth gidng nhu khi téi nhan cac dich vu truc tiép dé gitp phdi hop su
cham séc cua minh.

e T6i hiéu rang t6i cé thé mong doi nhirng lgi ich du kién tir viéc sir dung Telehealth d6i véi viéc cham
sOc cua téi, nhung khéng c6 két qua nao 1a chic chin hodc dugc bao dam.

e Su chap thuan ndy sé co hiéu luc mién 13 tdi van 12 bénh nhan DaVita. Toi c6 thé thu hdi sw chap
thuan nay bat c lic nao bang cach gl thu théng bao y dinh thu hdi cho DaVita Inc.

Su Chap Thuan Cua Bénh Nhan D€ Sir Dung Telehealth:

T6i xac nhan rang toéi da doc va hiéu cac thong tin dugc cung cap & trén vé Telehealth, bao gdm cac loi
ich, rdi ro c6 thé xay ra va diéu kién sir dung Telehealth d€ lién lac v6i cadc nha cham séc va diéu tri bénh
than giai doan cudi cla t6i, va tat ca thac mic clha toi da duoc tra |07 thoa dang. Téi chap thuan dé cho
Telehealth duoc str dung trong viéc chdm soc va diéu tri y t€ cta minh.
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Quy vi can phai xac nhan su chap thuan truwdc cudc dién dam telehealth dau tién ctia minh.
Vui long goi cho trung tam loc than cta quy vi dé chap thuan qua dién thoai hoic dién
vao mau don nay va gri lai cho trung tam loc than cta quy vi bang fax hodc email.

Chir ky ctua Bénh nhan (hodc Ngudi dugc y quyén ky cho Bénh nhan):

Chir ky: Ngay:

Néu la ngudi duoc Uy quyén ky tén,
ghi Tén cla ngudi cé quyén ky tén:

Néu la ngudi duoc iy quyén ky tén,
cho biét méi Quan hé véi ngudi kia:
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